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*36/3,K/2 (Item 1 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00497491 **Image available** 

MANAGEMENT / TRACKING OF UTILITY CONSUMPTION AND BILL PAYMENT 
PROCEDES ET SYSTEMES INFORMATISES DE FACTURAT ION ET D 1 AUTORISATION DE 
PRELEVEMENTS, DE RE GROUPEMENT DE FACTURES ET D 'AUTORISATION DE 
PRELEVEMENTS, D'ACCES A LA FAC TURAT I ON DES SERVICES PUBLICS ET DE 
PRELEVEMENTS , D'ACCES A LA FACTURAT I ON ET DE REGROUPEMENT ET SYSTEMES 
DE FACTURAT ION AUX FOURNISSEURS DES SERVICES PUBLICS 
Patent Applicant /Assignee : 

AVISTA ADVANTAGE INC, 
Inventor (s) : 
CROOKS Gerry, 
GENZBERGER Janna, 
ARNHOLD Ed, 
BATTISTA John, 
BON I Ken, 
MILLER Dave , 
FEICHTNER Mark, 
KIPPENHAN Larry, 
NANTO Shawn, 
ORR Teri, 
BOWERS Dan 

Patent and Priority Information (Country, Number, Date) : 
Patent- WO 9928843 A2 19990610 

Application: WO 98US19566 19980918 (PCT/WO US9819566) 

Priority Application: US 97984708 19971203 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AL AM AT AU AZ BA BB BG BR BY CA CH CN CU CZ DE DK EE ES FI GB GE GH GM 
HR HU ID IL IS JP KE KG KP KR KZ LC LK LR LS LT LU LV MD MG MK MN MW MX 
NO NZ PL PT RO RU SD SE SG SI SK SL TJ TM TR TT UA UG UZ VN YU ZW GH GM 
KE LS MW SD SZ UG ZW AM AZ BY KG KZ MD RU TJ TM AT BE CH CY DE DK ES FI 
FR GB GR IE IT LU MC NL PT SE BF BJ CF CG CI CM GA GN GW ML MR NE SN TD 
TG 

Publication Language: English 
Fulltext Word Count: 8095 

MANAGEMENT / TRACKING OF UTILITY CONSUMPTION AND BILL PAYMENT 

Inventor (s) : 

MILLER Dave 

Main International Patent Class: G06F-017/60 
International Patent Class: G06F-017/30 
Fulltext Availability: 
Detailed Description 

Detailed Description 

bills, such as utility bills, for each of its facilities . ^ Needless to 
say, receiving, reviewing, tracking , and paying each bill is, and 
continues to be a laborious, time intensive undertaking. Moreover... 
course, other tolerance parameters are possible. Examples of overall bill 
tolerance check parameters include: (a) current charges cannot exceed 
one and one half times the average bill; (b) bills cannot overlap... 

...next period begin date; (d) service consumption and dollars must move in 
the same general direction , e.g. an increase in one should be 
accompanied by an increase in the other... all of the customers. 
Historical billing data which is not present in the system can, over 
time , be developed and maintained by the system. The processor processes 
the historical billing data to... if reported on the bill. In addition, 
power factor (kVar) and late charges can be tracked as well. 
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'Accordingly, a customer can, at the click of a mouse, ascertain billing 
charges . . . 



36/3, K/3 (Item 2 from file: 349) 

DIALOG (R) File 349:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00393499 **Image available** 

STATISTICAL THESAURUS, METHOD OF FORMING SAME, AND USE THEREOF IN QUERY 

EXPANSION IN AUTOMATED TEXT SEARCHING 
THESAURUS STATISTIQUE, SON PROCEDE DE CONSTITUTION ET SON UTILISATION POUR 

L 1 EXTENSION D f INTERROGATION DANS LA RECHERCHE DE TEXTE AUTOMAT I SE E 

Patent Applicant/Assignee: 

LEXIS-NEXIS a division of REED ELSEVIER INC, 
Inventor (s) : 

MILLER David James , 

LU Xin Allan, 

HOLT John D 

Patent and Priority Information (Country, Number, Date) : 
Patent- WO 9734242 Al 19970918 

Application: WO 97US3185 19970307 (PCT/WO US9703185) 

Priority Application: US 96616883 19960315 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

AU CA JP AT BE CH DE DK ES FI FR GB GR IE IT LU MC NL PT SE 
Publication Language: English 
Fulltext Word Count: 4716 
Inventor (s) : 

MILLER David James . . . 
Main International Patent Class: G06F-017/30 
Fulltext Availability: 

Detailed Description 

Detailed Description 

contrast to a traditional thesaurus whose terms, synonyms, are related 
to the headword by meaning. 

Recent research has shown that a statistical thesaurus provides good 
search terms when used for query... 

...also provide related concepts for many terms not found in a tradW .@nal 
'thesaurus, including current events. For example, Figure 8 illustrates 
the related concepts for the term "Whitewater". This meaning ... related 
terms for a headword vary depending on the source text collection being 
searched, and over time as new material is added to the collection. 
Rebuilding a static list of related terms... 

...consuming, limiting the ability to tune the thesaurus by source text 
collection and keep it current . 

As examples of a collection-specific statistical thesaurus, reference is 
made to Figure 7, which ... list is ordered by score, with the last entry 
being the highest-scoring entry. The current record is added to the 
list at the appropriate place, or discarded if it doesn. . . 

...After 50 entries, the list is cut between any change in score. This 
cutoff routine tends to prevent contamination of good entries by 
substantially worse entries. 

As illustrated in Figure 4... which provide screen functionality to the 
terminals 64-66 such as clearing the screen and moving the cursor 
insertion point. The front end processors 56-58 can handle other known 
types... be configured to "load balance" the SA's 42-44 in response to 
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4 data flow patterns . The concept of load balancing is well known in the 
art. 

Each of the SA. . . 



36/3, K/5 (Item 4 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00296822 **Image available** 

ASSOCIATIVE TEXT SEARCH AND RETRIEVAL SYSTEM 

SYSTEME ASSOCIATIF DE RECHERCHE ET DE RECUPERATION DE TEXTE 

Patent Applicant /Assignee : 

THE MEAD CORPORATION, 
Inventor (s) : 

HOLT John, 
MILLER David James , 

LU Allan X, 

DALEY Ray, 

DOAN Minh, 

GRAHAM Richard G, 

LEININGER Catherine, 

McBEATH Darin W, 

PEASE Thomas, 

SEVER Stephen M, 

WADDELL Dale, 

WECKESSER Franz 
Patent and Priority Information (Country, Number, Date) : 

Patent- WO 9514973 Al 19950601 

Application: WO 94US13272 19941122 (PCT/WO US9413272) 

Priority Application: US 93155304 19931122 
Designated States: 

(Protection type is "patent" unless otherwise stated - for applications 
prior to 2004) 

CA JP AT BE CH DE DK ES FR GB GR IE IT LU MC NL PT SE 
Publication Language: English 
Fulltext Word Count: 12236 

Inventor (s ) : 

MILLER David James 

Main International Patent Class: G06F-017/30 
Fulltext Availability: 
Detailed Description 

Detailed Description 

which provide screen functionality to the 
terminals 64-66 such as clearing the screen and moving the cursor 
insertion point. The front end processors" 56-58 can handle other known 
types ... 

...be configured to. "load balance" the SA's 42-44 in response to data flow 
patterns . 

The concept of load balancing is known to one of ordinary skill in the 
art. . . 

36/3, K/13 (Item 5 from file: 2) 

DIALOG (R) File 2:INSPEC 

(c) 2004 Institution of Electrical Engineers. All rts. reserv. 

4732729 INSPEC Abstract Number: C94 09-1250-173 
Title: A non-greedy approach to tree -structured clustering 
Author(s): Miller, D. ; Rose, K. 

Author Affiliation: Dept. of Electr. & Comput . Eng., California Univ., 
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Santa Barbara, CA, USA 

Journal: Pattern Recognition Letters vol.15, no. 7 p. 68.3-90 
Publication Date: July 1994 Country of Publication: Netherlands 
CODEN: PRLEDG ISSN: 0167-8655 

U.S. Copyright Clearance Center Code: 0167-8 655/94 /$07 . 00 
Language: English 
Subfile: C 

Title: A non-greedy approach to tree-structured clustering 
Author(s): Miller, D. ; Rose, K. 

Abstract: Proposes a new interdisciplinary approach for the hard 
optimization problem of tree-structured clustering , wherein the 
imposition of structural constraints on the solution drastically reduces 
the complexity of classifying... 

. . .Descriptors: pattern recognition 

...Identifiers: tree-structured clustering ; 



36/3, K/21 (Item 1 from file: 47) 

DIALOG (R) File 47: Gale Group Magazine DB(TM) 
(c) 2004 The Gale group. All rts. reserv. 

03087612 SUPPLIER NUMBER: 06697555 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

PC software for artificial intelligence applications, (evaluation) 
Epp, Helmut; Kalin, Martin; Miller, David 
Science, v240, n4853, p824{7) 
May 6, 1988 

CODEN: SCIEAS DOCUMENT TYPE: evaluation ISSN: 0036-8075 

LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 

WORD COUNT: 7002 LINE COUNT: 00558 

. . . Miller, David 

... 2 pressure is low, 

Then cerebral blood flow will be reduced. 

Used in the forward direction , reasoning proceeds from rule 
antecedent (the IF part, also called the left-hand side or... 

. . .display and trigger a warning alarm) . 

A rule can also be used in a backward direction , reasoning from 
consequent to antecedent. Used this way, the rule given above would be of 
inference engine that uses rules only in the forward direction . A 
backward-chaining tool has an inference engine that uses rules only in the 
backward direction . Hybrid tools allow each rule to be used in the 
direction specified by the programmer. 

Most backward-chaining tools are specialized to deal with diagnosis 
problems . . . 

...For example, if the inference engine always investigates a parameter 
such as COVERFOR completely before moving on to the next parameter, then 
all the questions about COVERFOR will be asked at . . . or through control 
keys. The windowing system itself is supplied with PC-Plus and predates 
current window-mouse-oriented interfaces for PC-DOS. The windows stack on 
top of each other... an object's operations, such as the " + " operation, is 
called message passing. The same message pattern may invoke different 
operations depending on the receiver. Operators such as "/" and "+" are 
overloaded in. . . 

...Operation. Virtually every component in a Smalltalk System is an object. 
The windowing facilities, editors, graphics displays , compiler, class 
definitions, and basic data types are all objects. For example, number is 
an. . .machine, however, and the remainder are available for user-written 
assembly language routines. Large programs tend to run slowly in 
Smalltalk because of the underlying interpreter and the use of objects... 
compute thresholds for different tasks. Through the If Change meta-slot on 
a task's current rule normally fires in a forward direction whenever 
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ail its' LHS conditions are satisfied, although Nexpert allows the user to 
control forward. . .environments. As a PC-based toolkit, Nexpert has 
exceptional features: object-oriented programming with rich pattern 
-matching capabilities; multiple and bi-directional inheritance; run-time 
control over inheritance, meta-slots, and. . . 
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36/AA,AN,AZ,Tl/l (Item 1 from file: 348) 

DIALOG ( R) File 348: (c) 2004 European Patent Office. All rts. reserv. 

00705119 

ASSOCIATIVE TEXT SEARCH AND RETRIEVAL SYSTEM 

ASSOZIATIVES TEXTSUCH- UND WIEDERAUFFINDUNGS SYSTEM 

SYSTEME ASSOCIATIF DE RECHERCHE ET DE RECUPERATION DE TEXTE 

APPLICATION (CC, No, Date): EP 95902589 941122; WO 94US13272 941122 
PRIORITY (CC, No, Date): US 155304 931122 

36/AA,AN,AZ,Tl/2 (Item 1 from file: 349) 

DIALOG (R) File 349: (c) 2004 WIPO/Univentio . All rts. reserv. 

00497491 

MANAGEMENT / TRACKING OF UTILITY CONSUMPTION AND BILL PAYMENT 
PROCEDES ET SYSTEMES INFORMAT I SE S DE FACTURAT I ON ET D ' AUTORISATION DE 
PRELEVEMENTS, DE * REGROUPEMENT DE FACTURES ET D 'AUTORISATION DE 
PRELEVEMENTS , D'ACCES A LA FACTURAT I ON DES SERVICES PUBLICS ET DE 
PRELEVEMENTS, D'ACCES A LA FACTURAT ION ET DE REGROUPEMENT ET SYSTEMES 
DE F AC TURAT I ON AUX FOURNISSEURS DES SERVICES PUBLICS 
Application: WO 98US19566 19980918 (PCT/WO US9819566) 

36/AA,AN,AZ,Tl/3 (Item 2 from file: 349) 

DIALOG (R) File 349: (c) 2004 WIPO/Univentio. All rts. reserv. 

00393499 

STATISTICAL THESAURUS, METHOD OF FORMING SAME, AND USE THEREOF IN QUERY 

EXPANSION IN AUTOMATED TEXT SEARCHING 
THESAURUS STATISTIQUE, SON PROCEDE DE CONSTITUTION ET SON UTILISATION POUR 

L 1 EXTENSION D 1 INTERROGATION DANS LA RECHERCHE DE TEXTE AUTOMAT I SEE 

Application: WO 97US3185 19970307 (PCT/WO US9703185) 

36/AA,AN,AZ,Tl/4 (Item 3 from file: 349) 

DIALOG(R) File 349: (c) 2004 WIPO/Univentio. All rts. reserv. 

00386809 

PHRASE RECOGNITION METHOD AND APPARATUS 
METHODE ET APPAREIL DE RECONNAISSANCE DE PHRASE 

Application: WO 97US212 19970121 {PCT/WO US9700212) 



36/AA,AN,AZ,Tl/5 (Item 4 from file: 349) 

DIALOG (R) File 349: (c) 2004 WIPO/Univentio. All' rts. reserv. 

00296822 

ASSOCIATIVE TEXT SEARCH AND RETRIEVAL SYSTEM 

SYSTEME ASSOCIATIF DE RECHERCHE ET DE RECUPERATION DE TEXTE 

Application: WO 94US13272 19941122 (PCT/WO US9413272) 

36/AA,AN,AZ,Tl/6 (Item 1 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent . All rts. reserv. 

015925379 

WPI Acc No: 2004-083219/ 

Insurance plan forming method, involves determining cost of insuring and 
reinsuring through and beyond life expectancy plus grace period, and 
selecting insurance plan utilizing life insurance and reinsurance 
policies 

Local Applications (No Type Date): WO 2003US20452 A 20030625; US 2002392556 
P 20020627; US 2002408501 P 20020903; US 2003607093 A 20030625; AU 
2003248174 A 20030625 
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Priority Applications (No Type Date): US 2002408501 P 20020903; US 
2002392556 P 20020627; US 2003607093 A 20030625 



36/AA,AN,AZ,Tl/7 (Item 2 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent . All rts. reserv. 

015368305 

WPI Acc No: 2003-429243/ 

Service-portal enabled automation control module e.g. programmable logic 
controller stores service portal database containing set of service 
portal data and links to another set of service portal data, in remote 
network server 

Loca l Applications (No Type Date) : US 2001682280 A 20010813; CN 2002129785 
A 20020813; EP 2002255576 A 20020809; JP 2002235315 A 20020813 

Priority Applications (No Type Date): US 2001682280 A 20010813 



36/AA,AN,AZ,Tl/8 (Item 3 from file: 350) 

DIALOG(R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

■012579897 

WPI Acc No: 1999-386004/ 

Computerized resource accounting method for computerized utility 
management _ ^ ^ 

Local Applications (No Type Date): WO 98US19554 A 19980918; US 97992678 A 
19971217; AU 9893995 A 19980918; US 97992678 A 19971217; US 99290016 A 
19990408; EP 98947149 A 19980918; WO 98US19554 A 19980918; WO 98US19554 A 
19980918; JP 2000539436 A 19980918 

Priority Applications (No Type Date): US 97992678 A 19971217; US 99290016 A 
19990408 



36/AA,AN,AZ,Tl/9 (Item 1 from file: 2) 

DIALOG (R) File 2:(c) 2004 Institution of Electrical Engineers. All rts. 
reserv. 

6695176 INSPEC Abstract Number: A2000-20-6470K-006 

Title: Comment on "Quasi crystal -crystal transformation in Zn-Mg-rare-earth 
alloys" [and reply] 

36/AA,AN,AZ,Tl/10 (Item 2 from file: 2) 

DIALOG (R) File 2:(c) 2004 Institution of Electrical Engineers. All rts. 
reserv. 

6182385 INSPEC Abstract Number: CI 9 9 9-04 -61 50N- 063 

Title: Using a distributed single address space operating system to 
support modern cluster computing 



36/AA,AN,AZ,Tl/ll (Item 3 from file: 2) 

DIALOG(R) File 2:(c) 2004 Institution of Electrical Engineers. All rts. 
reserv. 

6057024 INSPEC Abstract Number: A9823-8738-001 
Title: Adaptation of the VOR in patients with low VOR gains 

36/AA,AN,AZ,Tl/12 (Item 4 from file: 2) 

DIALOG (R) File 2:(c) 2004 Institution of Electrical Engineers. All rts. 
reserv . 

5273906 INSPEC Abstract Number: B9607-6110-017 , C9607-1260-028 

Title: An information- theoretic framework for optimization with 
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application to supervised learning 



36/AA,AN,AZ,Tl/13 (Item 5 from file: 2) 

DIALOG (R) File 2:(c) 2004 Institution of Electrical Engineers, 
reserv . 

4732729 INSPEC Abstract Number: C9409-1250-173 
Title: A non-greedy approach to tree- structured clustering 



36/AA,AN,AZ,Tl/14 (Item 6 from file: 2) 

DIALOG(R) File 2:{c) 2004 Institution of Electrical Engineers. All rts. 
reserv . 

4711180 INSPEC Abstract Number: B9408-6120B-064 

Title: Entropy-constrained tree- structured vector quantizer design by the 
minimum cross entropy principle 

36/AA,AN,AZ,Tl/15 (Item 7 from file: 2) 

DIALOG(R) File 2:(c) 2004 Institution of Electrical Engineers. All rts. 
reserv . 

4426969 INSPEC Abstract Number: C9307-1230D-251 
Title: Hierarchical clustering using deterministic annealing 



36/AA,AN,AZ,Tl/16 (Item 1 from file: 35) 

DIALOG(R) File 35: (c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01463236 

AN INFORMATION-THEORETIC FRAMEWORK FOR OPTIMIZATION WITH APPLICATIONS IN 
SOURCE CODING AND PATTERN RECOGNITION 



36/AA,AN,AZ,Tl/17 (Item L from file: 99) 

DIALOG (R) File 99: (c) 2004 The HW Wilson Co. All rts. reserv. 

1269158 H.W. WILSON RECORD NUMBER: BAST95064944 

Identification of the common electrically detected magnetic resonance 
signal from a Si diode 



36/AA,AN,AZ,Tl/18 (Item 1 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

05586001 SUPPLIER NUMBER: 11730373 

Encapsulating simulation programs, (electronic warfare simulations 
encapsulated in X Windows programs) (includes related article) 



36/AA,AN,AZ,Tl/19 (Item 1 from file: 275) 

DIAL0G{R) File 275: (c) 2004 The Gale Group. All rts. reserv.. 

01891309 SUPPLIER NUMBER: 17990742 

Object-oriented perspective on software system testing in a distributed 
environment. (includes related articles on the Object Management Group 's 
Distributed Object Model and object-oriented programming) (Technology 
Information) 



36/AA,AN,AZ,Tl/20 (Item 2 from file: 275) 

DIALOG(R) File 275: (c) 2004 The Gale Group. All rts. reserv. 
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01517733 SUPPLIER NUMBER : 12182984 

What's cookin' at DP Labs; a progress report on DP Labs' Open Systems 
Partners Program. (DP Laboratory and Testing Center) 



36/AA,AN,AZ,Tl/21 (Item 1 from file: 47) 

DIALOG (R) File 47: (c) 2004 The Gale group. All rts. reserv. 

03087612 SUPPLIER NUMBER: 06697555 

PC software for artificial intelligence applications . (evaluation) 
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File 347:JAPIO Nov 197 6-2004 /Aug (Updated 041203) 

(c) 2004 JPO & JAPIO 
File 350:Derwent WPIX 1963-2004 /UD, UM &UP-200482 

(c) 2004 Thomson Derwent 
File 371: French Patents 1961-2002/BOPI 200209 

(c) 2002 INPI. All rts. reserv. 

Set Items Description 

sl 56316 (GRAPHIC?? OR SYMBOL?? OR VISUAL) () (REPRESENTATION? OR USE- 

R() INTERFACE OR DISPLAY? ? OR PRESENTATION? ? OR OUTPUT OR MO- 
DEL? ? OR IMAGE? ? OR VIEW? ?) OR GUI OR WYSIWYG OR CLUSTER? - 
OR GALAXY () (LAYOUT? ? OR LAY () OUT? ? OR CONFIGURATION? ?) 
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53 4782005 TREND??? OR MOVEMENT? ? OR MOVING OR RECEN?? OR RECENTNESS 

OR OVER ( ) TIME OR PATTERN? ? OR MOTION? ? OR TRACK??? OR TENDE- 
NC??? OR DRIFT??? OR DIRECTION? ? OR TEND??? OR CURRENT? ? OR 
FAD OR FADS OR FASHION? ? 

54 4218641 TARGET? OR FOCUS? OR PINPOINT??? OR CONCENTRAT?? ? OR CUSTO- 

MI? OR TAILOR??? OR MODIF? OR IMPROVE? OR NARROW? 

55 356616 AD OR ADS OR ADVERT? OR PUBLICITY OR COMMERCIAL? ? OR PROM- 

O? ? OR PROMOTI? OR MARKETING OR MERCHANDI ?ING OR PITCH??? OR 
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§i 5 23 S110RS14 
^S-r6 23 IDPAT (sorted in duplicate/non-duplicate order) 
S17 22 IDPAT (primary/non-duplicate records only) 
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i7/3,K/4 (Item 4 from file: 350) 

DIALOG ( R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 

016403185 **Image available** 

WPI Acc No: 2004-561096/200454 

XRPX Acc No: N04-444008 

Image classification method involves moving iconic representation of 
image to target position, according to classification of image and 
determining association between image and classification metadata item 

Patent Assignee: CANON KK (CANO ) 

Inventor: BROWN C M; BROWNE C B 

Number of Countries: 002 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20040135815 Al 20040715 US 2003734222 A 20031215 200454 B 

AU 2003268830 Al 20040701 AU 2003268830 A 20031211 200469 

Priority Applications (No Type Date): AU 2002953384 A 20021216 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20040135815 Al 43 G09G-005/00 
AU 2003268830 Al G06F-017/60 

Image classification method involves moving iconic representation of 
image to target position, according to classification of image and 
determining association between image and classification metadata item 

Abstract (Basic) : 

An iconic representation of the image displayed on a graphical 
user interface is selected and 'moved to a target position in the 
area defined by the graphical user interface , according to 
classification of image. The association between the image and the 
predetermined metadata item representing the classification is^ 
determined, in response to positioning of icon in target position. 
1) graphical user interface ; 
(• - . 

...digital image obtained by digital photography, for assembling digital 

images in internet, large database for commercial and personal use... 

...The images are classified effectively and sophisticated queries are 
generated to enable the user to quickly and easily determine the 
associated metadata items corresponding to a particular image, in... 

...The figure shows the schematic view, of the graphical user interface 



...Title Terms: TARGET ; 

International Patent Class (Main) : G06F-017/60 . . . 



17/3, K/5 (Item 5 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

015676070 **Image available** 

WPI Acc No: 2003-738257/200370 

XRPX Acc No: N03-590805 

Information processing method e.g. for stock data for commercial 
purpose, involves arranging information in form of hierarchy and ranking 
nodes and clusters of hierarchical structure in response to structure 
query 

Patent Assignee: IBM CORP (I BMC ) 

Number of Countries: 001 Number of Patents: 001 
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Patent Vamily: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2003256477 A 20030912 JP 200237842 A 20020215 200370 B 

Priority Applications (No Type Date) : JP 200237842 A 20020215 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003256477 A 121 G06F-017/30 

Information processing method e.g. for stock data for commercial 
purpose, involves arranging information in form of hierarchy and rankxng 
nodes and clusters of hierarchical structure in response to structure 
query 

Abstract (Basic) : , 
are determined from the structure top and bottom levels, is 

generated. The nodes and the clusters containing nodes, are ranked in 

response to structure query. 

For processing information e.g. news, customer information, 

stock data used for commercial purpose... 

Improves the scalability, tracking and precision of information 
retrieval, by simple structure and also reduces search time 
...Title Terms: COMMERCIAL ; 

International Patent Class (Main) : G06F-017/30 



17/3, K/7 (Item 7 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 

015321434 **Image available** 

WPI Acc No: 2003-382369/200336 

XRPX Acc No: N03-305483 

Managing real estate in GUI by charging 
duration of display of icon and graphical 

Patent Assignee: KONINK .PHILIPS ELECTRONICS 

Inventor: EKKEL F; SWILLENS P J 

Number of Countries: 102 Number of Patents 

Patent Family: 

Kind Date 
Al 20030508 

Al 20030508 
Al 20040811 



application provider based on 
menu icon tier 

NV (PHIG ) 



Patent No 
WO 200338694 
US 20030085928 
EP 1444626 



AU 2002343132 Al 
KR 2004053252 A 



20030512 
20040623 



Applicat No 
WO 2002IB4465 

US 20014049 
EP 2002779799 
WO 2002IB4465 
AU 2002343132 
KR 2004706623 



005 

Kind 
A 

A 
A 
A 
A 
A 



Date 
20021024 

20011102 
20021024 
20021024 
20021024 
20040430 



Week 
200336 

200345 
200452 

200464 
200470 



Priority Applications (No Type Date) 
Patent Details: 

Patent No Kind Lan Pg Main IPC 
WO 200338694 Al E 12 G06F-017/60 
Designated States (National): AE 
CH CN CO CR CU CZ DE DK DM DZ EC 
IS JP KE KG KP KR KZ LC LK LR LS 
OM PH PL PT RO RU SD SE SG SI SK 
ZA ZM ZW 

Designated States (Regional) : AT 
GH GM GR IE IT KE LS LU MC MW MZ 



: US 20014049 A 20011102 

Filing Notes 

AG AL AM AT AU AZ BA BB BG BR BY BZ CA 

EE ES FI GB GD GE GH GM HR HU ID IL IN 

LT LU LV MA MD MG MK MN MW MX MZ NO NZ 

SL TJ TM TN TR TT TZ UA UG UZ VC VN YU 

BE BG CH CY CZ DE DK EA EE ES FI FR GB 
NL OA PT SD SE SK SL SZ TR TZ UG ZM ZW 



G09G-005/00 
G06F-017/60 
(Regional) : AL 



US 20030085928 Al 
EP 1444626 Al E 

Designated States 

GR IE IT LI LT LU LV MC MK NL PT 
AU 2002343132 Al G06F-017/60 
KR 2004053252 A G06F-017/60 



Based on patent WO 200338694 
AT BE BG CH CY CZ DE DK EE ES FI 
RO SE SI SK TR 

Based on patent WO 200338694 



FR GB 
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Managing real estate in GUI by charging application provider based on 
duration of display of icon and graphical menu icon... 

Abstract (Basic): mm of a 

Method consists in enabling a display on the GUI (110) ot a 
control user interface element (CUIE) (application icon) (120-138) in 
association with an application available on a device and charging the 
application provider based on the duration of the display. The user 
can select an application and the CUIE is automatically added to the 
GUI when the user selects it and is associated with the application. 
A download to the device is enabled when the application is selected, 
the GUI is graphical menus in tiers, the provider is charged based on 
the tier and the application usage pattern , and the icon is m a 

carousel of icons. 

There is an INDEPENDENT CLAIM for a device with a GUI . 



Method improves management of real estate and allows promotion 
distribution of applications through electronic equipment... 

. . . GUI (110. . . 

... GUI elements (120-138 

International Patent Class (Main) : G06F-017/60 . . . 



17/3, K/10 (Item 10 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 

014786819 **Image available** 

WPI Acc No: 2002-607525/200265 

XRPX Acc No: N02-481106 

Data structure for computer- implemented system, has Gaussian mixture 
model which stores transactional data mapped to data model for cluster 
analysis 

Patent Assignee: NCR CORP (NATC ) 
Inventor: BISGAARD-BOHR M; CUNNINGHAM S W 
Number of Countries: 001 Number of Patents: 001 
Patent Family: _ 

Patent No Kind Date Applicat No Kind Date Week 

US 20020078064 Al 20020620 US 2000739994 A 20001218 200265 B 

Priority Applications (No Type Date): US 2000739994 A 20001218 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020078064 Al 9 G06F-007/00 

implemented system, has Gaussian mixture model which stores 
* transactional data mapped to data model for cluster analysis 

Abstract (Basic) : . 

store transactional data and the data model is mapped to 
aggregate the transactional data for cluster analysis. 

For analyzing commercial and financial transaction data in 
computer implemented data mining system... 

The search of patterns and clusters are automated, quality of 
analyzed result is improved . Effective summarization of exhaustive 
database and better understanding of customers are achieved by using 
the Gaussian mixture models... 
...Title Terms: CLUSTER ; 

International Patent Class (Additional): G06F-017/00 
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17/3, K/14 (Item 14 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent . All rts. reserv. 



013978350 +*Image available** 
WPI Acc No: 2001-462564/200150 

Method for customer marketing 
Patent Assignee: KOREA ELECTRONICS 
Inventor: HAM H S; JANG C S; KIM J 

S 

Number of Countries: 001 
Patent Family: 

Patent No Kind Date Applicat No 

KR 2001004460 A 20010115 KR 9925137 
KR 408322 B 20031206 KR 9925137 



using knowledge discovery 

& TELECOM RES INST (KOEL-N) 
B; KIM S H; PARK S B; CHANG C S; HAHM H 



Number of Patents: 002 



Kind Date 
A 19990629 
A 19990629 



Week 
200150 
200424 



B 



Priority Applications (No Type Date) : 
Patent Details: 

Patent No Kind Lan Pg Main IPC 
KR 2001004460 A 1 G06F-017/60 

KR 408322 B G06F-017/60 



KR 9925137 A 19990629 



Filing Notes 
Previous Publ . 



patent KR 2001004460 



Method for customer marketing using knowledge discovery 

Abstract (Basic): 

A method for customer marketing using knowledge discovery is 
provided to supply a GUI ( Graphical User Interface ) form of 
decision making materials for establishing marketing strategy to an 
internet shop manager and a stored procedure form of a purchase 
pattern information extract method for internet store customers 
purchase informations, and to improve the program execution time. 

A method for customer marketing using knowledge discovery is 
composed of creation, combination, and extraction. A candidates list is 
extracted and combined from a transaction table that investigates the 
linked regulations of a customer 's purchase information (21 ) . The 
unnecessary items of the candidates list set are eliminated from... 

...Title Terms: CUSTOMER ; 

International Patent Class (Main) : G06F-017/60 



17/3, K/15 (Item 15 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

013896588 **Image available** 

WPI Acc No: 2001-380801/200140 

XRPX Acc No: N01-279214 

Computer implemented advertisement targeting method, involves 
allocating specific item to each cluster based on predetermined 
criterion so that desired item is selected and effected 

Patent Assignee: MICROSOFT CORP (MICT ) 

Inventor: CHICKERING D M; HECKERMAN D E; ROSEN D 

Number of Countries: 091 Number of Patents: 003 

Patent Family: 

Patent No 

WO 200102986 

AU 200062049 

US 6665653 



Priority Applications (No Type Date): US 2000565583 A 20000504; US 99142330 

P 19990703; US 99430767 A 19991029 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 



Kind 


Date 


Applicat No 


Kind 


Date 


Week 


A2 


20010111 


WO 2000US18337 


A 


20000703 


200140 


A 


20010122 


AU 200062049 


A 


20000703 


200140 


Bl 


20031216 


US 99142330 


P 


19990703 


200382 






US 99430767 


A 


19991029 








US 2000565583 


A 


20000504 
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WO 200102986 A2 E 44 G06F-017/00 

Designated States (National) : AE AL AM AT AU AZ BA BB BG BR BY CA CH CN 
CR CU CZ DE DK DM EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 
KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX NO NZ PL PT RO RU SD SE 
SG SI SK SL TJ TM TR TT TZ UA UG UZ VN YU ZA ZW 

Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH GM GR 

IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TZ UG ZW 
AU 200062049 A Based on patent WO 200102986 

6665653 Bl G06N-005/04 Provisional application US 99142330 

Ub bbbDb ^ CIP of application US 99430767 

Computer implemented advertisement targeting method, involves 
allocating specific item to each cluster based on predetermined 
criterion so that desired item is selected and effected 

Abstract ' (Basic) : 

Multiple items are allocated to multiple clusters based on a 
predetermined criterion accounting for the quota for each item. An item 
for a cluster is selected from among the multiple clusters , and 
effected. The specified items are ads while effecting the item 
involves displaying the ad . 

For targeted item delivery. . . 
. .As click-through rate for all ads is maximized, the earning potential 
for web site operators is maximized. Users privacy is protected while 
browsing the internet, as only users current location in a site is 
monitored. . . 

...The figure shows the flowchart for computer implemented advertisement 

targeting method. . . 
...Title Terms: ADVERTISE ; 

International Patent Class (Main) : G06F-017/00 ... 



17/3, K/18 (Item 18 from file: 350) 

DIALOG <R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 



013533651 **Image available** 
WPI Acc No: 2001-017857/200103 
XRPX Acc No: N01-013615 

Targeted advertising system u sing ^ ^ 

interactions, uses customer classifications to perform selected 
"< mTrTcetrrrrg fcr cross-selling 
Patent Assignee: NCR INT INC (NATC ); NCR CORP (NATC ) 

K; WALTER J S 
027 Number of Patents 



^ . ^tW^-T^ 1 s prio r tr ansactions and 

target 



Inventor: SCHRADER D 
Number of Countries: 
Patent Family: 
Patent No Kind Date 

EP 1035485 A2 20000913 

JP 2000285175 A 20001013 
US 6334110 Bl 20011225 



Applicat No 
EP 2000301337 
JP 200066095 
US .99265675 



: 003 

Kind 
A 
A 
A 



Date 
20000221 
20000310 
19990310 



Week 
200103 
200103 
200206 



US 99265675 A 19990310 



Priority Applications (No Type Date) 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
EP 1035485 A2 E 19 G06F-017/60 

Designated States (Regional) : AL AT BE CH CY DE DK ES FI FR GB GR IE IT 

LI LT LU LV MC MK NL PT RO SE SI 
JP 2000285175 A 14 G06F-017/60 

US 6334110 Bl G06F-017/60 

Targeted advertising system using customer 's prior transactions and 
interactions, uses customer classifications to perform selected target 
marketing or cross-selling 
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Abstract (Basic) : , ^ 

The advertising system classifies customers into one or more 
clusters based on their time-based interactions and transactions, and 
uses the classification to perform selected target marketing or 
cross-selling. ^ ^ , , 

The advertising system analyses customer behavior based on 
the time that the behavior occurs. The system captures information 
about a customer transactions and interactions over time , 
classifies customers into one or more clusters based on their 
time-based interactions and transactions, and uses the classification 
to perform selected target marketing and cross-selling. These 
functions are performed by temporarily tagging customer transactions 
and interactions, analyzing the tagged information to create temporal 
profiles, creating advertising campaigns aimed at the -temporal 
profiles, triggering an advertising campaign and analyzing the 
effectiveness of the campaign. INDEPENDENT CLAIMS are included for; a^ 
process for performing targeted advertising based upon customer ' s 
transactions and interactions.... 

...Analyzing customer transactions and interactions based on time when 
customer behavior occurs, such as during purchases, in a commercial 
setting and via browsing on the Internet... 

...Enables analysis of customer interactions i.e. purchases, and 

interactions i.e. browsing on world wide web... 
Title Terms: ADVERTISE ; 

International Patent Class (Main): G06F-017/60 
International Patent Class (Additional) : G06F-017/00 

17/3, K/20 (Item 20 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

012881772 **Image available** 

WPI Acc No: 2000-053606/200004 

Related WPI Acc No: 1999-610637; 2003-014916 

XRPX Acc No: N00-041751 

Data clustering method in database management system used in business 

organizations 
Patent Assignee: MICROSOFT CORP (MICT ) 
Inventor: BRADLEY P S; FAY Y AD U; REINA C; REINA C A 
Number of Countries: 021 Number of Patents: 004 



Patent Family: 














Week 


Patent No 


Kind 


Date 


Applicat No 


Kind 


Date 


WO 9962007 


Al 


19991202 


WO 


99US6717 


A 


19990329 


200004 


EP 1090362 


Al 


20010411 


EP 


99914207 


A 


19990329 


200121 








WO 


99US6717 


A 


19990329 




US 6263337 


Bl 


20010717 


US 


9840219 


A 


19980317 


200142 








US 


9883906 


A 


19980522 




US 6581058 


Bl 


20030617 


US 


9883906 


A 


19980522 


200341 






US 


9886410 


P 


19980522 










WO 


99US6717 


A 


19990329 . 










US 


2001700606 


A 


20010131 





Priority Applications (No Type Date): US 9886410 P 19980522; US 9883906 A 
19980522; US 9886410 A 19980522; US 9840219 A 19980317; US 2001700606 A 
20010131 

Patent Details: 

Patent No Kind Lan - Pg Main IPC Filing Notes 
WO 9962007 Al E 53 G06F-017/30 

Designated States (National): JP US 

Designated States (Regional): AT BE CH CY DE DK ES FI FR GB GR IE IT LU 
MC NL PT SE 

EP 1090362 Al E G06F-017/30 Based on patent WO 9962007 

Designated States (Regional): AT BE CH CY DE DK ES FI FR GB GR IE IT LI 
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' LU HC NL PT SE 
US 6263337 Bl 
US 6581058 Bl 



G06F-017/00 CIP of application US 9840219 
G06F-017/30 CIP of application US 9883906 



Provisional application US 9886410 
CIP of patent US 6263337 
Based on patent WO 9962007 



Data clustering method in database management system used in business 
organizations 

Abstract (Basic) : 

The need for further accessing of the data for further 
clustering of records in the database, is determined. Based on the 
determination result, additional number of... 

...read from database memory and stored in the rapid access memory for 
further updating of cluster model. 

and a portion of read data records is stored in the rapid access 
memory. The cluster model characterizing the data within the database 
and including a table of probabilities for the enumerated or discrete 
data attributes of data records for each cluster , is * initialized . The 

cluster model for ordered data attributes, comprises a mean and 
covariance for each cluster . The cluster model from the database 
records stored in the rapid access memory, are then updated. For this 
updating, the table of discrete attribute probabilities for cluster 
is adjusted by calculating a weighted sum of the data records stored in 
the rapid access memory and the weighted sum for data records already 
summarized in the cluster model. The database _ records in the rapid 
access memory is then summarized and the summarized... 

. . .b) data clustering software... 

...For data clustering in database management system used in business 
organization, companies and for statistics, pattern recognition, 
machine learning application and in science and engineering fields. 
Also in data mining applications including marketing , fraud detection 
in credit cards, banking, telecommunications, customer relation and 
churn minimization in airlines, telecommunication services, internet 
services, direct marketing on web and live marketing in electronic 
commerce . . . 

...Enables visualizing, summarizing, navigating and predicting properties 
of data/ clusters in the database, efficiently. The parameters enable 
to assign database records to a cluster in a probabilistic fashion , 
reliably. Since the probabilistic clustering enables reliable 
sampling and indexing, the data accessing efficiency is improved 
greatly. Enables effective and accurate clustering in one or less 
database scans. The continuous fields are discretized prior to applying 
the clustering technique, if the database contains both discrete and 
continuous fields. . . 

...The figure shows the flowchart explaining the clustering procedure for 

mixed continuous and. . . 
International Patent Class (Main): G06F-017/00 . . . 

. . . G06F-017/30 
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17/AN,AZ,TI/1 (Item 1 from file: 350) 

DIALOG ( R) File 350: (c) 2004 Thomson Derwent . All rts. reserv, 



016606626 . . 

Uniform resource locator link data and images associating method, 
involves linking uniform resource locator link data with images created 
by camera, and processing image data with embedded link data in computer 
to generate display 
Local Applications (No Type Date) : US 2002155723 A 20020524 
Priority Applications (No Type Date): US 2002155723 A 20020524 
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Determination of cost reduction in procurement transaction involves 
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Priority Applications (No Type Date): US 2003373312 A 20030224 



17/AN,AZ,Tl/3 (Item 3 from file: 350) 

DIALOG (R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 



016412186 

Meditation manager for xSP content billing system between network unit 
and revenue-related distribution system, has mediation script designer 
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modifying script 
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Determining phenotype of disease producing agent e.g., a virus or 
malignant cell, useful for assessing effectiveness of or optimizing a 
patient's therapy, by correlating genotypic information with phenotypic 
profiles 
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Method for customer marketing using knowledge discovery 
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Priority Applications (No Type Date): KR 9925137 A 19990629 



17/AN,AZ,TI/15 (Item 15 from file: 350) 

DIALOG(R) File 350: (c) 2004 Thomson Derwent. All rts. reserv. 

013896588 

Computer implemented advertisement targeting method, involves 
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Computer based information retrieval system has speech interface 
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System und Verfahren zum Analysieren der Transaktionen und Interaktionen 
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clients 
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...ABSTRACT customer behavior based on the time when those behaviors occur. 
This invention captures information about customer transactions and 
interactions over time , classifies customers into one or more 
clusters based on their time-based interactions and transactions, or 
both, and uses this classification to perform selected target 
marketing and cross-selling. This is performed by temporally tagging 
customer transactions and interactions, analyzing the... 
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Detailed Description 

. . . invention relates to interactive 

television applications and, more particularly, to 
interactive television applications that provide 
targeted advertisements . 

In conventional interactive television 

application systems, advertisements have been presented 
to users in graphical displays. Such known systems 
have been deficient in sufficiently matching or 
identifying advertisements that, are relevant to a 

user ' s current interests or identifying advertisements 
that suitably match a user ! s current interests. 

Targeting has been used in some known systems 
to target the preferences of users. However, such... 
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Claim 

ability to identify various destinations on the 
cruise ship and provides instructions inthe form of directions from one 
destination (e.g. an access point providing a user interface such as at 
a kiosk) to another destination. The Navigator system may include a 
threedimensional (3D) graphical model of the site and present a 
display of the 

graphical model at the user interface... 

...the destination) 
-1 6 

. may be made available to the user. The content of the advertising bar 

or 

on a coupon may be customized or personalized based on information 

contained in the user profile or other available data. 

[00711... 
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Claim 

... to identify various destinations on the 

cruise ship and provides instructions in the form of directions from 
one 

destination (e.g. an access point providing a user interface such as at 
a kiosk) to another destination. The Navigator system may include a 
threedimensional (3D) graphical model of the site and present a 
display of the 

graphical model at the user interface ... redeemable at the destination) 
may be made available to the user. The content of the advertising bar 

or 

on a coupon may be customized or personalized based on informafion 

contained in the user profile or other available data. 

[00651... 
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Detailed Description 

Detailed Description 

profiler 220 and tags the userdatainthedatawarehouse210 . 
Thepersonalizationsystemcaninteractwiththecluster visualization tools 
provided by the profiler 220 and track the shopper attributes 
assigned to new clusters or new users and tabulate these with the 
corresponding users and clusters from the database. Such a tabulation 
is employed in the campaign management console 24 0 and. . . 

...the likelihood of their being interested in the product. This enables 
the campaign manager to focus his marketing resources (direct mail, 
coupons, etc.) on a smaller more likely group of prospects. 

The campaign . . . 
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Increased use of the global Internet has created a need for improved 
identification, tracking and analysis of web server access by client 
users . Advertisers , e.g., are interested in targeting ads to 
particular users. Electronic commerce (e-commerce) companies also attempt 
to target customers on the... 
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...Abstract: best prospects are and what they really want. Data 
warehouses can be used by operations, marketing , finance and call-center 
managers to forecast demand for network development, test promotional 
campaigns, target cross-selling efforts, detect fraud, and acquire, win 
back and retain customers . Using neural networks to cluster variables 
and to identify demographic patterns that were imperceptible, warehouses 
let carriers develop anticipatory profiles of customers likely to churn, 
niche markets and hot prospects. With approved actions and offers available 
on. , . 
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...to what extent end users vary in their ability to use a database 
when performing ad hoc queries, and to what extent their performance can 
be improved by tailoring the interface to their individual cognitive 
abilities. A laboratory experiment was conducted to explore this.... 

...was a visual database query system developed for this study. The 
software made use of recent developments in graphical user interface 
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...service, and scalability. No important drawbacks were detected during 
testing. Talisma integrates e-mail management, customized outbound 
marketing , transaction tracking , and rapid inquiry response. Talisma 
also provides high-quality customer service features and lowers staffing 
costs. Talisma eases tasks required to personalize customer response 
through an intuitive GUI , and maintains contacts for customers sending 
questions via e-mail, Web forms, or telephone. With... 
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The desire among businesses for targeted marketing strategies is 
leading to the development of software packages designed to build in-depth 
customer . . . 

tracking as a means of personalising Internet purchasing. The packages 
may direct customers towards particular clusters , and customise web 
pages, as well as speeding up connections to bigger-spending customers . 
More worrying, according to civil liberties groups, is the trend towards 
close monitoring of behaviour and buying habits, in order that companies 
might personalise advertising... 
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SEQUENTIAL PATTERNS OF PRE PURCHASE INFORMATION- SEEKING FOR A DURABLE GOOD 



14/AA,AN,Tl/8 (Item 1 from file: 256) 

DIALOG(R) File 256: (c) 2004 Info. Sources Inc. All rts. reserv. 

00123397 

TITLE: Powerful Talisma Enterprise Edition Raises the eCRM Bar 



14/AA,AN,Tl/9 (Item 1 from file: 583) 

DIALOG (R) File 583: (c) 2002 The Gale Group. All rts. reserv. 

09196607 
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Can marketing be too smart? 

WORLD: CONCERNS OVER INTERNET TARGETED MARKETING 
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11/3, K/2 (Item 1 from file: 15) 

DIALOG (R) File 15 :ABI /Inform (R) 

(c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01247023 98-96418 

The dawning of a new era 

Lebowitz, Jeff 

Mortgage Banking v56n9 PP: 54-66 Jun 1996 
ISSN: 0730-0212 JRNL CODE: MOB 
WORD COUNT: 5134 

TEXT : behavior, but sheds little light on their overall profitability to 
the lending institution. 

Information-based marketing techniques focus on multiple behavioral 
factors that determine customer profitability Product use, timeliness of 
repayment, frequency of... 

mortgage company and linked with individual customer records. Records 
then can be combined to build clusters (segments) of customers 
exhibiting similar profitability patterns . These patterns can be used 
to evaluate the potential profitability of all segments and new mortgage 
applicants 

11/3, K/5 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

05485960 Supplier Number: 48312041 (USE FORMAT 7 FOR FULLTEXT) 
New Customer Specific Marketing Software is "Single Best Way to Improve 
Retail Profitability Today" 

PR Newswire, p0223DAM030 
Feb 23, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 974 

NT(R) and Hewlett-Packard (TM) HP-UX(TM) operating environments. Its 
library of reports pinpoints customer purchase patterns , 
profitability, and promotional impact. Features include a simple GUI 
interface and batch program modifications , for easy building, control and 
modification of customer programs. The application can operate stand-alone 



11/3, K/6 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
{c} 2005 The Dialog Corp. All rts. reserv. 

10925103 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

(PR) focusIN Hits Audience Bull's Eye with Specialty Sites 

PR NEWSWIRE 
May 09, 2000 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 4 63 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

specialized sites into the target cluster for this audience. It is 
this data-substantiated, creative clustering , followed by quick, reliable 
results tracking , that provides media buyers and planners effective, 
cost efficient ad buys for their clients. 
"Surfing the net is like... 
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11/3, K/14 (Item 1 from file: 275) 

DIALOG (R) File 275:Gale Group Computer DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

01944254 SUPPLIER NUMBER: 18315418 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Business and financial applications. (1996 Database Buyer 1 s Guide and 
Client/Server Sourcebook) (Buyers Guide) 

DBMS, v9, n6, pl0(5) 
June 15, 1996 

DOCUMENT TYPE: Buyers Guide ISSN: 1041-5173 LANGUAGE: English 

RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 6228 LINE COUNT: 00562 

users' needs. Features DSS applications, OLAP technology, 
client/server architecture, object-oriented design, and a GUI . Analyses^ 
can be viewed by year, quarter, month, week, current period, an so on. 
lets users perform what-if analyses and produce customized reports and 
graphs using the most current sales data. Drill-down capabilities focus 
on problem areas or opportunities at various levels; ad hoc reporting 
includes share computing, ranking, and setting exception criteria. Enables 
users to compare current... 
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11/AA,AN,TI/1 (Item 1 from file: 9) 

DIALOG (R) File 9:(c) 2004 The Gale Group. All rts. reserv. 

2303823 Supplier Number: 02303823 

Convenience and Quality Home Delivered by Streamline 



ll/AA,AN,Tl/2 (Item 1 from file: 15) 

DIALOG (R) File 15: (c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

01247023 98-96418 

The dawning of a new era 

ll/AA,AN,TI/3 (Item 2 from file: 15) 

DIALOG(R) File 15: (c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

00911108 95-60500 

Highlights of the 25th annual TTRA Conference 



ll/AA,AN,Tl/4 (Item 1 from file: 16) 

DIALOG (R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

05960123 Supplier Number: '53232299 

CONVENIENCE AND QUALITY HOME DELIVERED BY STREAMLINE. 



ll/AA,AN,Tl/5 (Item 2 from file: 16) 

DIALOG(R) File 16: (c) 2004 The Gale Group. All rts. reserv. 

05485960 Supplier Number: 48312041 

New Customer Specific Marketing Software is "Single Best Way to Improve 
Retail Profitability Today" 



ll/AA,AN,Tl/6 (Item 1 from file: 20) 

DIALOG (R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 

10925103 

(PR) focusIN Hits Audience Bull's Eye with Specialty Sites 



ll/AA,AN,Tl/7 (Item 2 from file: 20) 

DIALOG (R) File 20: (c) 2005 The Dialog Corp. All rts. reserv. 

10924945 

focusIN hits audience bull's eye with specialty sites 



ll/AA, AN, Tl/8 (Item 1 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

07667134 SUPPLIER NUMBER: 16512741 

Graphical user interfaces and library systems: end-user reactions. 



ll/AA, AN,Tl/9 (Item 2 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

06436811 SUPPLIER NUMBER: 13641009 

Three conferences you won't want to miss. (Mission Critical) (Column) 
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11/AA,AN,TI/10 (Item 3 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

06231420 SUPPLIER NUMBER: 12524156 

Right on target, (television advertising effective in consumer loan 
industry) 



11/AA,AN,TI/11 (Item 4 from file: 148) 

DIALOG (R) File 148:(c)2004 The Gale Group. All rts. reserv. 

03850227 SUPPLIER NUMBER: 07303799 

Mac II helps spur growth of animated graphics. 

11/AA,AN,TI/12 (Item 1 from file: 160) 

DIALOG ( R) File 160: (c) 1999 The Gale Group. All rts. reserv. 

02431985 

Motorola DSP56001 and Digidesign Turn Mac lis Into Digital Sound Studios 



11/AA,AN,TI/13 (Item 2 from file: 160) 

DIALOG(R) File 160: (c) 1999 The Gale Group. All rts. reserv. 

00866290 

Cable TV is beginning to apply the small circulation, specialized interest 
principles of magazines as a marketing strategy. 

11/AA,AN,TI/14 (Item 1 from file: 275) 

DIALOG (R) File 275: (c) 2004 The Gale Group. All rts. reserv. 

01944254 SUPPLIER NUMBER: 18315418 

Business and financial applications . (1996 Database Buyer's Guide and 
Client/Server Sourcebook) (Buyers Guide) 



11/AA,AN,TI/15 (Item 2 from file: 275) 

DIALOG(R) File .275: (c) 2004 The Gale Group. All rts. reserv. 

01546697 SUPPLIER NUMBER: 12610991 

Forget the hype: just give us what you promised, (demands for computer 
vendors to deliver products rather than promotion) 
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1 * 

15/3, K/6 (Item 6 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2005 PR Newswire Association Inc. All rts. reserv. 

00175548 19990913NEM038 (USE FORMAT 7 FOR FULLTEXT ) 
ZDNet Unveils Innovative Advertising Targeting Programs 

PR Newswire 

Monday, September 13, 1999 10:46 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 995 

...certain types of messaging. 

Second, the ZDNet WOO Targeting program uses nine "keyword" categories 

to 

" cluster " targeted visitors: Storage, Monitors, Cameras, Scanners, 
Printers, 

Laptops, LINUX, Desktops, and Memory, and tracks what types of products 
users 

have shown interest in, by recording which product-related pages they have 
viewed. With WOO Targeting , advertisers have the ability to understand 
users ' 

research and purchasing habits, to ensure they are reaching the exact 
audience 

for specific advertisements . 

Privacy Standards 

ZDNet Home Base and WOO Targeting are designed to provide targeted 

ad 

delivery while preserving the anonymity of the site's visitors. ZDNet 
upholds 

privacy standards set... 

15/3, K/15 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0734133 BW1168 

CLICKOVER 2: ClickOver Announces ClickWise Version 1.5 and Multiple New 
Customers; Stream of Leading Content Providers Help Shape ClickOver 1 s 
New ClickWise Version 1 . 5 and Make it Their Ad Management Solution of 
Choice 

August 12, 1997 

Byline: Business Editors 

...ClickWise 1.5, indicate widespread 
industry support for ClickWise 1 . 5 as the most intelligent ad 
management solution for Web sites. 

ClickWise 1.5 expands on the already rich targeting and tracking 
features included in ClickWise 1 . 0 by enabling customers to target 
and track ads by types of browsers and specific IP addresses. It 
also includes a more powerful Plug-in Construction Kit, a graphical 

user interface (GUI ) which allows customers to easily customize 
ClickWise by creating their own criteria for targeting and tracking 

ads — such as age, gender and ZIP code — without writing any code. 
This added functionality augments the robust targeting capabilities 
already found in ClickWise 1.0, such as targeting by OS, page or page 
grouping, day, time, other ads on the same page, etc. 

"ClickWise targeting capability is powerful and easy to scale under 
complex, multi-layered targeting parameters," said Dana Shibley, 
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Director of Sales at Classif ieds2000 . "After thoroughly evaluating 
the products of several competing ad serving solutions, we decided to 
go with ClickWise. Both their team and their product have... 
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15/AA,AN,TI/1 (Item 1 from file: 613) 

DIALOG ( R) File 613: (c) 2005 PR Newswire Association Inc. All rts. reserv. 

20000724HSM022 

Xiotech Continues Thrust Into UNIX Markets; Offers Free Aix Clustering 
Storage Utility 

15/AA,AN,Tl/2 (Item 2 from file: 613) 

DIALOG (R) File 613: (c) 2005 PR Newswire Association Inc. All rts. reserv. 

20000608HSTH008 

Catalina Marketing Expands Into Italy Through Contracts with Key Retailers 



15/AA,AN,Tl/3 (Item 3 from file: 613) 

DIALOG (R) File 613: (c) 2005 PR Newswire Association Inc. All rts. reserv. 

20000509SFTU118 

Redband Broadcasting Retains Marino Inc. 



15/AA,AN,Tl/4 (Item 4 from file: 613) 

DIALOG(R) File 613: (c) 2005 PR Newswire Association Inc. All rts. reserv. 

20000509TO004 

Focusin Hits Audience Bull's Eye with Specialty Sites 



15/AA,AN,Tl/5 (Item 5 from file: 613) 

DIALOG ( R) File 613: (c) 2005 PR Newswire Association Inc. All rts. reserv. 

20000217NYTH089 

Coty Introduces Jo van Individuality 

15/AA,AN,Tl/6 (Item 6 from file: 613) 

DIALOG (R) File 613: (c) 2005 PR Newswire Association Inc. All rts. reserv. 

19990913NEM038 

ZDNet Unveils Innovative Advertising Targeting Programs 



15/AA,AN,Tl/7 (Item 1 from file: 621) 

DIALOG(R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

01683252 Supplier Number: 50201853 

Broadbase Integrates with Vantive Enterprise to Enhance Front-Office 
Solutions with Analytic Applications. 



15/AA / AN,Tl/8 (Item 2 from file: 621) 

DIALOG (R) File . 621 : (c) 2004 The Gale Group. All rts. reserv. 

01612231 Supplier Number: 48312041 

New Customer Specific Marketing Software is "Single Best Way to Improve 
Retail Profitability Today" 



15/AA, AN,Tl/9 (Item 3 from file: 621) 

DIALOG(R) File 621: (c) 2004 The Gale Group. All rts. reserv. 

01527323 Supplier Number: 47339140 

Cheyenne chooses ADAPT to prototype end-user workflow in preparation for 
implementing enterprise applications. 
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15/AA,AN,TI/10 (Item 1 from file: 624) 

DIALOG (R) File 624 : (c) 20JD4 McGraw-Hill Co. Inc. All rts. reserv. 

01079575 
FlyteCom Corp. 

15/AA,AN,TI/11 (Item 1 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03919611 Supplier Number: 50148935 

-AUSTRALIAN GOVERNMENT: $772M boost to TCF industries from federal 
government 



15/AA,AN,TI/12 (Item 2 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03294713 Supplier Number: 46765704 

Age: Is it the great divider? The potential of age-specific products 



15/AA,AN,TI/13 (Item 3 from file: 636) 

DIALOG (R) File 636: (c) 2004 The Gale Group. All rts. reserv. 

03172071 Supplier Number: 46498586 
RCC Conference — upbeat and informative 

15/AA,AN,TI/14 (Item 1 from file: 610) 

DIALOG (R) File 610: (c) 2005 Business Wire. All rts. reserv. 

20000315075B2621 

Talbots Announces Better- than -expected 85% Increase in Fourth Quarter 
Earnings Per Share Over Last Year, 61% Increase in Full Year Earnings Per 
Share 



15/AA,AN,TI/15 (Item 1 from file: 810) 

DIALOG(R) File 810: (c) 1999 Business Wire . All rts. reserv. 

0734133 

ClickOver Announces ClickWise Version 1.5 and Multiple New Customers; 
Stream of Leading Content Providers Help Shape ClickOver f s New 
ClickWise Version 1 . 5 and Make it Their Ad Management Solution of 
Choice 



15/AA,AN,TI/16 (Item 1 from file: 813) 

DIALOG (R) File 813: (c) 1999 PR Newswire Association Inc. All rts. reserv. 

0922344 

WHAT 1 S YOUR HEALTH STYLE? NEW POPULATION STUDY DEFINES AMERICANS BY THEIR 
HEALTH BEHAVIORS 
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14/3, K/ 6 (Item 1 from file: 635) 

DIALOG (R) File 635:Business Dateline (R) 

<c) 2005 ProQuest Inf o&Learning . All rts. reserv. 

0335385 92-85829 

Quintus Launches CustomerQ 2 . 0 

Byrd, Lawrence 

Business Wire (San Francisco, CA, US) si pi 

PUBL DATE: 921022 

WORD COUNT: 7 51 

DATELINE: Palo Alto, CA, US 

TEXT: 

...information — turning information into intelligence. 
Product Particulars 

CustomerQ 2.0 is a comprehensive and responsive customer information 
solution which integrates customer support, call tracking , help desk - 
and product defect tracking . 

Key features include a powerful graphical user interface , 

multi-table query-by-example searching, solution matching, point-and-click 
ad -hoc reporting, automatic notification and escalation, Email and fax 
integration, and extensive data modeling and customization capabilities. 

CustomerQ 2.0 uses advanced rule-based and object oriented technologies 
and is designed. . . 

14/3, K/15 (Item 2 from file: 13) 

DIALOG (R) File 13:BAMP 

-(c) 2004 The Gale Group. All rts. reserv. 

1119060 Supplier Number: 01949330 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Finding the Right Niche Remains Database Challenge 

(Capital One uses a testing philosophy to find their market niche and limit 
costs; the company uses its database to first decide what is best for 
each consumer in order to offer them products that they need) 

Article Author (s) : Shermach, Kelly 

Card Marketing, v 3, n 4, p 30-31 

April 1999 

DOCUMENT TYPE: Journal ISSN: 1095-6263 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 1111 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

ABSTRACT: 

...annual fees based on their financial profiles. At First Data Corp., on 
the other hand, current cardholder data is modeled for targeted 
marketing based on individual buyer or household purchase behavior 
cluster analysis. 



TEXT: 

...existing databases for prospects to attract to small portfolio card 
products. At First Data Solutions, current cardholder data is modeled for 

targeted marketing based on individual buyer or household purchase 
behavior cluster analysis; back-end list processing incorporates rules 
that are applied to the merge-purge processes... 
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Data mining to improve profitability 

(Data mining involves 6 steps, including business requirements analysis, 
data requirements analysis, data mining opportunity identification and 
more) 

Article Author (s): Saarenvirta, Gary 
CMA Magazine, v 72, n 2, p 8-12 
March 1998 

DOCUMENT TYPE: Journal; Guideline (Canada) 
LANGUAGE: English RECORD TYPE: Fulltext; Abstract 
WORD COUNT: 2351 

ABSTRACT: 

...promotional responses. Another methodology is clustering, which groups 
customer, defined by their attributes, into homogenous clusters . Another 
data mining methodology is the affinity analysis, which pinpoints past 
known and unknown patterns existing in sets of items. Among the data 
mining methodologies, customer clustering and/or segmentation is one of 
the most essential in marketing or customer relationship management... 

...initiatives. Finally, the following are some business opportunities for 
data mining: customer profitability and segmentation; target marketing ; 
operations; customer churn analysis; customs service; credit risk 
management; category management; fraud and abuse prevention. . . 
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The capabilities of market- driven organizations. 

Day, George S. 

Journal of Marketing, v58, n4, p37(16) 
Oct, 1994 

ISSN: 0022-2429 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 11619 LINE COUNT: 00995 

... customer and supplier functions. 

* Grocery product firms are now able to integrate scanner data on 
consumer buying behavior with the purchase patterns and lifestyle 

profiles of shoppers in each of 30,000 stores. With this data they can 

tailor marketing programs for national accounts to clusters of stores 

or individual stores catering to the needs of customers and the different 
merchandising. . . 
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INTEGRATED LIBRARY SYSTEM SOFTWARE FOR SMALLER LIBRARIES. 
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Graphical user interfaces and library systems: end-user reactions. 
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A civilian surfs the Internet, (navigating the Internet with Mosaic) 
(Information Service Review) (Evaluation) 



14/AA,AN,Tl/4 (Item 4 from file: 47) 

DIALOG (R) File 47: (c) 2004- The Gale group. All rts. reserv. 

03880359 SUPPLIER NUMBER: 13641009 

Three conferences you won't want to miss. (Mission Critical) (Column) 
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Mac II helps spur growth of animated graphics. 
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Quintus Launches CustomerQ 2 . 0 
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Price Shuffles the Deck, Aims for a Turnaround 
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Individuality makes debut. (Coty Inc. introduces new fragrances) (Brief 
Article) (Industry Overview) (Statistical Data Included) 
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Age: Is it the great divider? The potential of age-specific products 
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DIALOG (R) File 570: (c) 2004 The Gale Group. All rts. reserv. 
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Katz Radio Group 
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01105371 Supplier Number: 41296181 

How Lerner/NY Put the Pizzazz Into the Budget 
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01010178 Supplier Number: 39845220 
Wooing the junior customer pays off. 
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DIALOG (R) File 471: (c) 2005 The New York Times. All rts. reserv. 

01830123 NYT Sequence Number: 083603890423 

THE WAY WE LIVE: CLASS, STATUS , SPENDING, STYLE; What f s Happened to Middle 
Class 
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How to Promote Clearance Items Online 
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Finding the Right Niche Remains Database Challenge 
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Data mining to improve profitability 
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The capabilities of market-driven organizations. 
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Targeting America : do you and your neighbors bank alike? 
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TI Graphical user interface design using eye 

gaze tracking and pupil response with ERICA 
AU Lankford, CP.; Shannon, P.F.; Beling, P. A.; McLaughlin, P.J.; Israelski, 

E.W.; Ellis, S.H.; Hutchinson, T.E. 
CS U. Virginia, VA, USA 

SO Human Factors and Ergonomics Society, PO Box 1369, Santa Monica, CA 

90406-1369, Abstracts and selected full papers available. Price $70 plus 
shipping. Poster Paper. 

Meeting Info.: 973 0182: 41st Annual Meeting of the Human Factors and 
Ergonomics Society (9730182). Albuquerque, NM (USA). 22-26 Sep 1997. Human 
Factors and Ergonomics Society. 
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